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Talking with Children
Messages for parents, school sta!, and others working with children
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CDC has created recommendations to help adults have conversations with children aboutrecommendations to help adults have conversations with children about
COVID-19 and ways they can avoid getting and spreading the disease.COVID-19 and ways they can avoid getting and spreading the disease.

Children may worry about themselves, their family, and friends getting ill with COVID-19. Parents,
family members, school sta!, and other trusted adults can play an important role in helping children
make sense of what they hear in a way that is honest, accurate, and minimizes anxiety or fear.

Tips for talking to children
Remain calm. Remain calm. Remember that children will react to both what you say and how you say it. They
will pick up cues from the conversations you have with them and with others.

Reassure childrenReassure children that they are safe. Let them know it is okay if they feel upset. Share with
them how you deal with your own stress so that they can learn how to cope from you.

Make yourself available to listen and to talk.Make yourself available to listen and to talk. Let children know they can come to you when
they have questions.

Avoid language that might blame othersAvoid language that might blame others and lead to stigma.

Pay attention to what children see or hearPay attention to what children see or hear on television, radio, or online. Consider reducing
the amount of screen time focused on COVID-19. Too much information on one topic can lead to
anxiety.

Provide information that is truthful and appropriateProvide information that is truthful and appropriate for the age and developmental level of
the child. Talk to children about how some stories on COVID-19 on the Internet and social media
may be based on rumors and inaccurate information. Children may misinterpret what they hear
and can be frightened about something they do not understand.

Teach children everyday actionsTeach children everyday actions to reduce the spread of germs. Remind children to wash their
hands frequently and stay away from people who are coughing or sneezing or sick. Also, remind
them to cough or sneeze into a tissue or their elbow, then throw the tissue into the trash.

If school is open, discuss any new actions that may be taken If school is open, discuss any new actions that may be taken at school to help protect
children and school sta!.
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Facts about COVID-19 to discuss with children
Try to keep information simple and remind them that health and school o"cials are working hard to
keep everyone safe and healthy.

What is COVID-19?
COVID-19 is the short name for “coronavirus disease 2019.” It is a new virus. Scientists and
doctors are still learning about it.

Recently, this virus has made a lot of people sick. Scientists and doctors are trying to learn more
so they can help people who get sick.

Doctors and health experts are working hard to help people stay healthy.

What can I do so that I don’t get COVID-19?
You can practice healthy habits at home, school, and play to help protect against the spread of COVID-
19.

What happens if you get sick with COVID-19?
COVID-19 can look di!erent in di!erent people. For many people, being sick with COVID-19 would
be a little bit like having the #u. People can get a fever, cough, or have a hard time taking deep
breaths. Most people who have gotten COVID-19 have not gotten very sick. Only a small group of
people who get it have had more serious problems.

If you do get sick, it doesn’t mean you have COVID-19. People can get sick from all kinds of germs.
What’s important to remember is that if you do get sick, the adults at home will help get you any
help that you need.
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If you suspect your child may have COVID-19,If you suspect your child may have COVID-19, call the healthcare facility to let them know
before you bring your child in to see them.

Developed by the National Association of School Nurses and the National Association of School
Psychologists. Also available in Spanish [PDF – 5 pages]
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https://www.cdc.gov/other/language-assistance.html
https://www.cdc.gov/coronavirus/2019-nCoV/index.html
https://www.cdc.gov/childrenindisasters/helping-children-cope.html
https://www.cdc.gov/coronavirus/2019-ncov/daily-life-coping/share-facts.html
https://www.cdc.gov/coronavirus/2019-ncov/prevent-getting-sick/prevention.html
https://api.addthis.com/oexchange/0.8/forward/facebook/offer?url=https://www.cdc.gov/coronavirus/2019-ncov/daily-life-coping/talking-with-children.html?CDC_AA_refVal=https%253A%252F%252Fwww.cdc.gov%252Fcoronavirus%252F2019-ncov%252Fcommunity%252Fschools-childcare%252Ftalking-with-children.html&title=COVID-19%20and%20Your%20Health&description=Symptoms,%20testing,%20what%20to%20do%20if%20sick,%20daily%20activities,%20and%20more.&media=https://www.cdc.gov/coronavirus/2019-ncov/images/sm-your-health.jpg
https://api.addthis.com/oexchange/0.8/forward/twitter/offer?url=https://www.cdc.gov/coronavirus/2019-ncov/daily-life-coping/talking-with-children.html?CDC_AA_refVal=https%253A%252F%252Fwww.cdc.gov%252Fcoronavirus%252F2019-ncov%252Fcommunity%252Fschools-childcare%252Ftalking-with-children.html&title=COVID-19%20and%20Your%20Health&description=Symptoms,%20testing,%20what%20to%20do%20if%20sick,%20daily%20activities,%20and%20more.&via=CDCgov
https://api.addthis.com/oexchange/0.8/forward/linkedin/offer?url=https://www.cdc.gov/coronavirus/2019-ncov/daily-life-coping/talking-with-children.html?CDC_AA_refVal=https%253A%252F%252Fwww.cdc.gov%252Fcoronavirus%252F2019-ncov%252Fcommunity%252Fschools-childcare%252Ftalking-with-children.html&title=COVID-19%20and%20Your%20Health&description=Symptoms,%20testing,%20what%20to%20do%20if%20sick,%20daily%20activities,%20and%20more.&ct=0&media=https://www.cdc.gov/coronavirus/2019-ncov/images/sm-your-health.jpg
https://tools.cdc.gov/medialibrary/index.aspx#/sharecontent/https://www.cdc.gov/coronavirus/2019-ncov/daily-life-coping/talking-with-children.html
https://www.cdc.gov/coronavirus/2019-ncov/your-health/index.html
https://www.facebook.com/CDC
https://twitter.com/CDCgov
https://www.instagram.com/CDCgov/
https://www.linkedin.com/company/centers-for-disease-control-and-prevention
https://www.snapchat.com/add/cdcgov
https://www.youtube.com/user/CDCstreamingHealth
https://tools.cdc.gov/medialibrary/index.aspx#/sharecontent/https://www.cdc.gov/coronavirus/2019-ncov/daily-life-coping/talking-with-children.html
https://www.cdc.gov/cdctv
https://tools.cdc.gov/podcasts/rss.asp
https://wwwn.cdc.gov/dcs/RequestForm.aspx
https://www.cdc.gov/
https://www.cdc.gov/coronavirus/2019-nCoV/index.html

